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doG0mao onbhghgbgdnemo dbotmggdal bos. My30L dgagbs dgndmmgds mmb Lagggbydo anymb:

00096h0g030090d: dgbododolo 231239000, MGE3B0BEN700LS S dddnsbms bngdalb dgoagbs;
36dgm0do: ©onbhghgbgdym dbobgmo 3gmbdgdhnggdalo s 0bhghgbgdal goggds;
3300 39003960: 0dmE30bg0Ld O Lb3d EONbHgMglgonmm dbokrggdmab 3o3dokgdal 30830em0doE0Y;

3M0mM0HgHnmmonb 3obbadmgMma: anbhghglgdyem dbobgms dhnmbahghnemonl 3abbodmgts o
36mOmgdgdnl godmamgbe.

0006 g6gbgdnem dbobgms My30b dgagbol dGmEgbo 0bggg 3b60d3bgemmazabns, MmamMis dgwgan, bmemm
dobo batobbo odm3ngdnmos dmbobogmg 306 md 3mEbaly o godmEnmgdeds.

dgbLgbgdo

30bbm3zgm, M3 3mbiMghymo onbhghgbgdymo dbatggdo dgndemgdd snygmb mmb dmogze6M 231y%3d:

L3mbLbM®mYd0 bdodoE 960sb dhmgdhob Badmdbygdo 3ocgdn: nbobo Ma3L ghndb bagobm Mglyhbgdl
00 90083006900 30Lbobdggog ™AL 830069096 dom gobbmMEngemgdady. bLambbmtgda dobybabdagdgembo
36000 3Omggdhob dndocm dmmbm3zbods o 07 0b dgnEgemgds, dgbodedobow Ybws dgE3ommb dMhmgdhob
dodoboymyos;



2 3GM0m9ddob 3nboo — dsd0sbgdn, Gmdmgdng dobybabdagdgmbo 960sb dmgddol gobbmbngamgdody;
0b939, 30mggdhob dmmbmzboms goEsloghgmam bagotm gowobyzghgddy;

2 30mbbym@abhmd $3nm0 — 90030006900, GMImgobog 3Gmgdhol gnbool 693690ds bs dodsbmmb
LB oaby39h 900l Ladm3abgemac. 0bnbo nggdgb 3obnbabdggdemOdl, Mma 3mbiMghmo goabyzgho
300006 mgol;

¥ 003bda6m30ggdo — 03 000d03bMS BID MM 231930, MOMIgdnE LdbJOTMOgh 3OrMgdhHob BdMamgddo
8989303909900 30abY39H00.

©0306¢9Mgbgdym dboMmgms 360gmadab doghMogs (dmpgemn)is

&
2
%
0903030) 300m030)
330903020 9M3I3b®03
2
S
&
S
5
©
3
3
&
©300%20 900
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Mo 360l gb?

0009900bd o dmbo3gdgdal mGmasabndgdal ggads, Mmdgmog Botdmoagbogmns §39dmm dmogmab babom o
mdgembog 0g900bs o dmboEgdgdol mbasabodgonl oogMedabog Pbmgdgb, nddnbgcgdl osdemgsl domo
3359300 dMgnemo 3MmEgbob by byMamb. b dMob Edonbal K3ndogyto o byedgbsabgdo dhmwyddho,
0dge dgbadgemgdgemos dobo Ggodhodgdsy. 030 930L07g09em0s  (Hgbwgbirngdol, mgdgdal, obsgmo
0mdmhgbgdnbe o 3ab30maMgonl dgbodemgdemmdsms bagmmgdal Babhdmhgbobamgal.

®obm3zob 3dodm3z049bmm?

0009900bd o dmbsggdgool mMmaebndgdol ggads azodemgsl ,a3mbgdtonzn 0ghodob” dggao doggdymmo
10060530 000900 231039000 bodYdENgdol. odob 0gn obghbgol ngggdlb dmbal sMbgdywo 01bgdcngn
3930069000 dobgz0m, Moms dgdamddo obobo gobobogmmb o goosbagmodmb. dbgmo g9ads bdoMog
303m0y49b900 3mbhgdbdhnomydo 33emg30b Hobobghgdoms o 39¢mBg hodotgdyemo nbihghzongdal 399
domgdyem dmbdbGgdomd 3oboghmnobgdmam o 3oboobogmndgdmo. gots ddobs, dobo godmygbgde
d90demgod 030090300 a3m®mdob djmbg 0bgm 3mdgbhobms mGmaabndgdobmzgal, MmamMogss 3sabybgdo
000 d9300b39089%°, dbabradgtol 239930L godmdobgonl Fyhbogmgdn/hobobghgdn ob Lbgs bobalbmomogo
dmbogdgdn.

Mmool 3odm3znygbmm?

h399%906003, 0009900bs O dmbogdgdnl 3gads gadmaygbgds ,3mbgomngn nghndolb” i3okawmgdda, 3gédme,
b9E300900L E0BNBAL 3BMEgLOL EabLbYaLdn; sby3g, OmEd 3nben 89MmM03690L s 83bdEdolL dmborgdms
00 0000L, domo dgabmzgonl dgdwaga. Lytzobgool 0Bonbg®ds nwggdabs o dmboigdgdnl ggads ob
©00036M0dd dgndgmgds 3admoygbmlb 2anodo 3mbLgbLyLbol dogdobol, dbndgzbgemmazgobn bazombgdol ob/o
0303369000 BaGdMbOagbsc, 81939, 09300 0gal LO2ENNRJOMS® O obaghmnabgomaco.

hmgmt 3gddmznygbmm?
3160l 6930g0mb ghmo gowobyznhgm, 00bsddbmdgmmdnl Mmdgen 0bbhdydgbhl godmoygbgdm
(308.: 00039, hobabgtygdn, nbhghbghdmoh3mMmds/ons);
honbghgm mommgymo 0ge 96 dmboigdmo ghmgymo 3obEom3g39dnmom (o3 dgodo b
3o%39 BIOEIWDY);

dmdgdbgm ®ondg m30emLadMNbom 03030009090 009900 O @obomogbgm @396m0na39tm b,
dogomomo, b3ghdo;

0069490 00 23993900b @obbogmzs md3960 gnbeal 69301g0mb 9MMOE O MBEIMIbMONM IdBZIM
0009900 o dmbsigdmo gbhmgyemgoo;

39999600 231939080 93923193900 OO 30339090 Lomdbom ndbmayggdn, Mmdmal 0gaMamgodog dom
390339160 b0dbom oO2aNR9dm.

14 dmbognmEbgem dmgmgboms gobgzmghobs s badmdagmm hgbogbgngdal y3gmabow ngbhoangamgdabsmazal, ghbmam sbgzg nbowmmm Emydgbhol
06060 domomgdemo sdsphgooma sdbdomy dmogmmgdo

15 dg30mbzab g3m®ds, GmIgemog 96 33m0308mAL bdgzadsgm 3sbgbgdl s Ggbidmbrogbdhds ma3dw P6s 3obEgl dabybo bagymoda Imbedkgdabsedgd.



dgbbgbgoo
06 0030300y gm dmbogdms Mo dgndgmgds dghn ghmgneob hobmzs obabyoldo;

36 069M309mmm, 07 39300 0009 S dMbsEgdo ghmbondo dmaghzgbgdom. od vdmEebal dodobo LEmM g
dmboEgdgdnl ghmddbgmobasb 3oMaom gothggos!

dmpyeo
3Gom®ohghnemdolb gobbadmzms
dmgbogmo S
Bgorcagogdo ©300m0
:k\ dyds3900
3030
©0bhdb30g- 3060076
60 03650- k
90363:[? & d6O3mdd
3mbgdngn 0genda” 09
’ bymesbo 83060
36mEgbo e
) : 36 B
3@:'73 6 0
3mgbogomods 8mdbds- Frban. (70 bodobs-
©90g0b P30 00, Bgb-
30dm3000- Hi T
gdo
bgemdgbymdo sBeobogd0
0b3gbhogosdy +
3mbbyeHbH0 + 89dmddgrgos
OHOzmOH0s 306)(850(06)0[)
hzgbo dbagmo
00339007
k 0bpebgonto -
- bgdaLhnabo

M9 3G0b gb?

dgbodgmgdemmdsms LBogthEol oagbol dmgmoa dMal dotbnzn gds 3ybrgdolb dogth ghmazghonsbo (3.6.
one-pager) ©m3ndgbhob dgbogddbgmo, Mmdgmog 3oogmmdb Bybhow 0d dgbadmgdemmaonl gobbedmamasl,
6ol bmbEdgbbdsbeg gnboo 8dntgol.

Mobomgob 3odmznygbmm?

9L dmgmo dgademgds godm3znggbmm, Mmambi 3oMan dogsemomon 16ggdgdobm3znl, Gmdgmog LEMYRS
30bdomphogh  dgbodgmgogmmool, odabmemgdl  d0nzghobs o  Mgbycdbgdol dmmbmzbgol, oygsemndgdl
00db9bdmgal, 0gggdabs o 3mbEgassngdol dgdndogzgool bLomyd3zgmb. dmegmo @ybogol gbdodgde
bLBME0 d0doMmmgdnm dmdedmdsdn s Md3000b d3nggol dmgdhol dobdhodal P3mbhemenm dkoab.



OHemob 3odmznygbmm?

dgbodgmgdmmdsms  bozbEol oEaghs dgodmgds  bLaghomm  bLogdosbmadsdo hotmyw  dobphbombms/
0006 gmbgonmm dbobgms ngbhnaznznmgdabol, obgzg, 3063mbodgonl bodydomb o bodydom dgbzgwMgdal
(9.6. 3m6Ogdm3g00l) bOmL, oy gb LozbdEg 1339 Bbmoos (dog.: my3n 9GLgdYma dmdbabytgdolb ob

d9bodmgdmdnb 33emagmgdal badammgos bb3s 33em93000 gadm3zmnbs). sgm@HgMbodnymam, dobo oagbs
dgbodgmgdgemns dmdbdo®mgdemal badmadayhm Gy30b dgoagbol dgwmgasmog.

hmgmm 3gddm3znygbmm?

00900390 336c00b 693690000 ghmam s dabobogmgm, Mmdgemo dobybo Pbwo gobmazbgl mommgym
330000sbhdo (b6olb dgmmbggon);

3069900 dmegeob ,,do300" dg3b500 obgybool OMU;

0y 3nbo 9bomdy dgh dmEgmmlb  o3Lbgolb, dgbodmgdmmdsms  LoghEggdo  Logdotabo  bgd
306Lb303090mEL 9hmMAsbgmnbgsb, domo admyz0gdma dMbydmonbmzal;

bOOMEMM 3800 S 09900 ZdENHbm dmEgmal badmenmm dbhmgdhdo.

dgbbgbgodo

domgmdyg dydomds yzgmadg Lobakagomms dMd30EaMamdthngn 3yboal dgblgdobs ob Lydnbokdy.
B0balbot dnMmhogm ghmo 9adnobn, GMAIMNE 0830300900 hobghom, LObsd obabhgbgdn ghmog
0030039096 dngombg ob o0300y;

06 0303009490 MmJ3960 dgbodemgdemmdgdnl bogtEnbmgal bobgmab okddgae.



dgbodmgdemmodmd bogmpol aagbs (d3gdsemoma)
dgbodgmgdemmdsms bngmEab ababgemgds:




dgbodmgdmmodmd bogdpol aagbs (dmpgemn)t?
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2. 3M6BIBBNIdNL dIJ6O

bagobmd IM30eMEIMRMOMN30 31bgdal dydomds, Mdms Msbdsddthmdwmmonm s ghmmoagn ddsmb0m
d909dbob 3mbiga330900 8d 3rmEgLiol bgemdgdbymo dgb3ggddy, bosi 0bobo gbgthobogds, sdmddgwgds
©d 0bggbgoy; odob dgdga d9dydosmgds dhmpmdndgool dgddbol gdhomybo 3gads o doogmgde
3mbmbn3dgdol dggddbol 03080dg goaboligzemgmam 03309390 Ma30303mYGO0 Mbbdmdgdo.
dg0m@900/06bHMdg6¢ 900

bE9bOGYd0L NBonbn;

»3009060030 096030" S 3MbEgREnL dLob3g.;

3Ohmbmpndgdol  LEMswn  d99dbo/n3ngozdodal  dgdoboddgon/mobomsbmdnm  3endrmdglgdody

00037dbgd9em0 (0(hgcMaEnmn) ndanbo.
doG@omoeo 3omb3zgda, MmAmydbag 3ob3bgdn 36 gogigl

6o b60dbgdo 1bo 3gmbgl 3mbEgxEedl, Gmd dggbodedgomeoagl dmdbdemgdgmms 0bhgthglgdbs o
bogotmgdgdl?

Omamb 1bs gobzabmbEngmma hzgbo 3mbagazsns dGmbmindgdal dgbogdbgmaw?

03096090 07 9Ms dmdbdotgdgmgdn, Mmd 3mbagmEns dodsbmymmo 09bgds dom (oy3d0gmMRngdgem)
bogobhmgdgddy?

6o 3d0ghdgmmb my oMo bgh3z0Lgool oBsnbol 3ybdd o onbhghglbgdymmds dbotggdds od
300639933006 3mBmddalb dgddbs o dabhbambmds Mgommycd dobmogdda?

Mo 360l gb?

0800600 bzgbathn, sbg39 3bMmOag dmadbdotgdemal bzgbamal 86 dabo g.b. ,,dbgemgemmdnl oogmedab” (user
flow) Labgom, abab 830830, Mmdgmog d0bydl, 0y Gmamm 930653l dmdbdocgdgemn dmdbobycgdebmob
1000900 Jdggdol gmzgmomoymo 3bmahgool 3mbihgphne 30m06Mgosdo. 9mbdbymo dbasgbos o
3006393010Md© dognnab Boogogh dmdbdotgdemal gdol sgmbBgcob.

Mobomzgob 3odmznygbmm?

bge30b900L 0BNbyMgdo Jdbnsb nBsnbol ob dmdbdotgdemal bzgbokgdl, Goms gongmb dmdbdatgdgmms
doh030300, Ldgotmgdgdn, 006MNgMHgd0 . ©.d. dNbL odmygbgdal ggmbom. gb dom ogbdagds nggdal
090305390000, 0(hgMoE0bd o M3¢Hndogyko gowobyzghol 300nbosbmdnl godmwado.

Mmool 3odm3znygbmm?

0da30M0 bgbotygodn, hzgymgddns, ngdbgds ,3mbgdMng ngMndodg”, 3mbiagazznol dgdydegzgodsdwy (8b dom
390009393 393939 dgdmbgg3gddn); sbggg, 306 m3bgdal dhodol dggdbal dGmEglol 3ebdoggmmaosdo.



hmgmm 3gddmznygbmm?

dmdbdo®mydgmmms bzgbakgdal sbabgthaw badotms d3hmMa, HMBgemnE dEaIbL: 3MbiGgnhnw 3mbhgdLuhl,
bR 3obznmaMgds dmddgwgds; 81939, dmddg 306goly o Lagobmydgdl, Mmdmgdoy gobbodgmamazlh
dmdbdokmgdmol adm3ngdyemgosl. bEgbotgdo Me3000006 dgodmgds onbghml GmagmMy dmmbhmds,
30dmE0gmgool 63002-600032 dmByhnm, bmem d9dga ©gdOHML FodmEnmgdslbmab azogdntgdymmo
bobogon, byGomgdo ob 3madgon, Mog dggddbol 30835y dbgl. odonbo 86y dmdbdotgdemol bzgbobgdo
bdoto  gdboob Loogydzgeml  bEgbaMal JokgdoE oymanbmznl. dobo boadysemgdom LyMznbgdal
000800696900 03060b396 30r™MYJHLS 36 3mMALAbMJOLMSE 38330075070 0egal Gmeml dmdbdemgdemaly
gm39emoythmosdo.

dgbLgbgdo
06 030300y 9m, ™A 0B3060L 0by dmdbdocgdemal bzgbatgddo habmmo:

3®@bgoyma bopyogeob dmzmyg debgMs — 300 060db mg3960 dmabdamgdemgdn (domo obsmengonls
0 NboM-hHzg3900L Hamzmom)?

dm@ozgogngdo — 6o d0Bbgonl dombgze bybm?
3dm3a6900 — Mo b 3v39mmb od dndbgdal dobombgzo?
390myg6900b 3mb6¢hgdbho — Omamb dgbggdnsb mg39bL ndanbl?
30Mgdm — Lo 93090000 dob godmygbgdal?
303dmb393900 — MmEs dob odmygbgddl 3ogmogh, Mo PPmodzm 3dob (3d3.: 303d060L VM3 38)?

dmpga’®
3(68IBBNNL ©NBIN6OL LBIGIGN dJ03130) 9MPITI()
=22 1 06606I3IBONL BMPITD( J60Mo0030 03ON3MdIoNL ©GML
360 m9d@ob babgmbeegdd Jomadob gymdamab 39bdh®o; sbogma bgMgzobgdo s dbagma dgmozedgdgdn dmo3060 3gdodo: sbpMgs
T ™ [ - ’-\\\ { ""‘*-’_ R \I_'-‘ N T
M el " ( A R ! - o )
e 1 T ey REARVEE e
=V —are ) | re 0 OET TS 2 Yy 2 P
__ r‘. |Wrl > O —d . M - ! P
Y \ | l;u. i | | Ti \ \
- [ — ! U il \ )
\, 1 — | B o — - S 1]
bggbo 1 bygbs 2 bygbs 3 bggbs 4 bggbs 5
dbMgo dndgzomoas. ob ab 300l gen@n®ob 396¢Gd0, 030 9696908 beoswymo 030 9b6M7dd d93300069MAgALY S 030 bbzggdmab ghmaw d3Mm-
3bm3bdmob gatgndsbdn 900300907 396bgody 06030309000 yB33LM gYOLdg 3dMmGO3HMEOYE badydamgol 99090L dbogmzadtpmdnly
0 9dg0b LadbobymL 3mbbnemdoE0al dobomgdoo 00 (3006l babBogmn dobagmalb  3gbh®L Mgihgoganma dmd-
360gdBHn3ue godmygbgosl LabyG7gd900Lm30L otgyobgddn
L“'l\_"‘ -
1T, . 1 Y - N - T=
WL e \ A N I = =
= ! ‘:':'l- | e 5 ».\ A — — Iz |
> — | mR - Iy Y=
> ON . 000 N B UL
PR pat ks o L —— T " Nan
{ AW, L N gaeeR | () | bl o Ty
] 1 I.I_ L . B ll | I | | ; I I' l | | | ! —-‘—I—— -
By ! |
bggbs 6 biggbs 7 bggbo 8 bggbs 9 biggbs 10
39habob 3gbhmab dsbBog- 360690 s 80bo 233930 - 36H™9gdhHo ©ax30686b907em0d 36670 0Bygol dndomosl by s dobo dgamdtmgdn
9090 gbdamyds oo dhm- 930606bg00b dobowgdow dm- 00 bLdgdmdTmBn sbagn- dbomgadmymo 396hmab 936090309 dmaboby®gdsl
Hobh03dgoalb 8ggdadbsbs s s- 63B0gmgmdgb bobgmabogm 3006 mo0b 396060 dgbpgds 3969296000 169396 0bogmasdegdl ge-
930606bgd0b dmdngdodo (h9bgg™don (gnobgodo
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6o dMab gb?

3mbgoMngn 0gMndn o 3MbEgwEnal sbobgs bobabagdwmm 0bbhbydgbhns, bmemm dmgmo 3oMgns
3mbgoMongn 0960dobsl gohgbogmo 0ggool mMaobodgoobmzol. obg3g, 3™bEgnE0gdal Labebagdemm o
bagotm 3Bom smbobghoco.

Mobmgzob 3d3dm3z0ygbmm?

3™b906M0n30 0gM0dobs s 3mbEgxEnaL dbobgal dmgmgdn 3bogdl ogbdamgds dgdroga Lognmbgddo:
003ob08gomo sdbmzgbgds;
0009900L 9bOb3d O OxrNdLaMgoy, Ldbsd onaMagdy;
3™b639x330900b 3G omMohghremanl 3obladmgto s 393z 9Hodgddg domn dgdydogade/oobzgbs;
000900 0b 3mbEga3E00L MS3d30M39em0 3obdMb3nwsb gomabzgzal o3nemgode.

Mool 33dmznygbmmn?

3mbgoMongn 0g®odobs o JmbEgmpool sbobgol dmmgmgdo aobLogymMgonm @odmbogans 0gggdal
d903053900b/39696M00go0b Lodydom dgb3gtgddy.

hmgmm 3gddm3znygbmm?
00300390 31bmob ghmac, J39dmm dmEgdymo dobhngo dmogemal dgbogbgosc.

dgbbgbgoo

306L20 dMmdd3e0bm30L 3oagm: 3mbgdtnzn ngdadabs o 3MbEg3Engdal sbdbzal MmML dednsbgdl
dng300 d99m9gdggonl bodyagmgds. by gobbzom dom ngggdl dodnbzy;

Bodbogmobgm ssmbabsdymo nggdo — dom bdoMo dn3ge30Mm d9dmddgogonm babhmdsdy;
390030006090 Lbb3gdol nggdo;
0493000 093089 3m3nbotgdyo;

»00000 170060 Mmomm 296OB9“: dmybdnbgm bb3zgol, GmEs 0bnbo gd3ekd3Mdg0, s 36 ng3ngdMmm 0dody,
0 ML othy300m 8dob d9dga ob Ml P3sbybgdm;

b6y dmgcngonm 308150¢m0doEnsl: d3E30ggoga 36 d6ab, adsnbg®o ob dbspzoto ngmm, GmAd dgddbsm
dogmnab LobakEgOTM Hababoh ob Nogmvdy;

003096900 M3m9bmdsdy.



dopgmoa?®
30b30Mm030 096080 O 3MbggxEoab sbobzd (4 336Md)

3OMOMON3NL  L6MOBN  3IIF60/I3340330GNL  33JO6NBBION/
0006©Q0006Md00) 30333MdILIGVBI ©PIBId6IOITN (10IGOBNITAN)
©080060

M9 3ol gb?

3mpmbodob LEMsgo dggdbs 0Bsnbolb Ladydem 3dMmEgbos, GMmdgmmog dgagds dgdwgan ghHhodgonbaob:
0009900b dgdydaggde, dbmpmandol dgddbs, aedmEooby o dmgmo 30hmEgbolb g3edgmdgds 33n3o3domab
doggdnb dgdoga. gb bgc3z0bgdal oBsnbgbms 3nbogol gbdatgds by3gmgbm nwggdal LEMeNRVE ddmhgbsba
00 3dLHNM0ddn. dhmbmandol LEMs30 dgddbobol dmbagmEbymas anbgdol moboddemdgmmds
3969296090000, 06506690000, M350 dMAbTotgdemgdlbs o bb3d EBonbytgdmob.
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Mobmzgob 3odmznygbmm?

3Ghmpmbodob bEMON d99dbs s ohgMaEogmo odanbo byhzabgdol odanbgbms gnbrgdl gbdatgos, Gmd
306300 300086OMb LONMIMN 3MbEYNENYON O AdPRNbMD, Gmagmt 0d3dezgdl obnbo Mgagmyt Lodystmdo.
obogmn  3mbgmngdo  LgG30Lg00L  EBnbgMhms  Ybwgdds dgndmmgds  BoMyanbmb LoddmL  Bgztgol,
0300(h969L9g07em dbatrggolbs o 0b39LHMMgOLOE 30, GrVMS dom 3anamb d E8ddH30EMb Lykzabol dgdndoggds.
3G mpmbndolb bBEGONRN dggdbom bghznbgdnl adonbgtms gnbgdo dds y3n303doMb donggdgb dmdbdobmgogmgdabs
00 30b(h9bgonema dbatggdnbgob, Ladndom dmbmAnddg (s dMs 3Mmbi3a3EN0Y) oykbmdnm.

Mool 33dmznygbmmn?

3mbm@ndolb LEM0 dgddbs o nhghoEnd dgndemgdd onbymb dogmnob ddgy 9¢hoddy, dogomomor,
b9e300900L E0BANbAL dGrmEgbob nggdal dgdydezgdabsl. dhmambndol dgddbs, y31303d060b dmdngds
0h96oE0d bdotop yi3dm dbnd3zbgrmmaobns, 30y Gmdgmmoedg ghmo badndomlb 3mbiMghymo 3dwgdo.
0h96OE0Nm0 9303930060l 30dmgdo LyM30L9d0L ©0BSNbAL dmEgbdo dgodemgds haghmmb odonbal
b3G0bGH7d0L RMEOTom (©odshgonmo nbrmEmddEnobm3nL ob. ,,bgeh 30900l adanbob bobgemddmzabggmm™).

hmgmm 3gddmznygbmm?
dndyg300 439dmm dnmomgoeo dmgemgdal dabdhng badozgob.

dgbbgbgoo

bLBGVG3N dmpmbdgon LEGOY dgddbsl gneobbdmol s Ma300006 06 Lagnbmgdl dogaem Lodybhgl.
Jomagmen ob Lbbgo 3mbbhGndind 3960y, 0y dbobzgmo gongqol, Gmamé dydomadl opge s dgdengdl
13939300000  dmbmegdol ohghoEoobm3znl. 8da306mo, dhmhpmbodgool dgbogdgbemew ob  sbab
o930gdgma  Bobododmds oo 00729hob godmygmazs. Gmagmbdy J3gdmm  dmyzsbogmo  dmogmmo
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30b39x3300L d9d39d03900bm30L. dbg MM, d9Jhn3mdgdn b ogmb dmddgEgosdy mMogbhoMgdnmo ©o
dmoEa3gb 0d bdgzna3nznMo bodbgdnbs s babhggdemal bogw&madnbgyem dgbbogmal, Mmadmgdog 3ooydzmogbgdlb
dmdbdotmydgmmmd 3odmEoemgodl.

d90m@900/06b@H™dg6Hgo0
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dmdbdotmydgmms 3dogmangmgdol gnemgdal dobowgdsm, 3ombzamoal obdadgdom b 33emg30l aymbdsddo,
dmdbdobgdmgdl onbznm ombzgdn, oy Godgbo 3d0gmanmgdn 9608b dmmm Jhmoghmddgogdom.
d9930b900b b3ogmo dgndemgds bbgaobbgabontn agmb — abygdymo mogzghhol 5-7 Jymosbo b3ogmom
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w039bhhob Hodyt 30mbzgodg 3dobybol @opgdobol Ggbdmbogbhgdn PoMImmME d3bdgdgd Lagymaho
00bbdm0o0b 0b Yohygmanl mbgl bodghmoymm ,,06 3900bbdgon“/, 3900bbdgdn*/ bgogmody.

dgbbgbgoo

dmdbdobrgdgmal  3dogmazngmgdol domomo mbg (owgdomn godmpoommgds) dobo dgbothybgoal,
WMmOOmMOnby o  dhmEyddhob bgmobmms  dgdgbol  3Ggogdhmbns. Lgbzobom  Latggdemmonbol
dogg0em0 JoMyma3000 3odmEnmgos sbgmnzg dbndzbgemmazobo 3agpmdmns dmdbdabgdemal dmadogomo
939300 3obbedmgtnbomgal;

dmdbdodmgogmmms  3dogmazngmgonl  dohzgbgogeml  dgydemons,  ogbdobmlb  dnwdnzo  domomo
bbb Hgoal dgbothybgdol o LyM3z0bgonl odonbol bgdobdogho Lagzombol dmagzetgool dobod,
bObdd 080 LyMomBym 3Mmdgdadn doondkEgds. dbg Gmd, Mg3mdgbwgdymns s db0d3bgermm3zobn

00 doh39690emal ©r9a1EMYmeE 8 18b3ndY3hnma godmygbgos;

dmdbdo®mgdgmms  33ogma3ngmgdol  33emg30b Moo babogmos Lomobom 3ombzgdal dgdydazgde.
300b3900 hodmogogmndgm dobhnzn, 9©30ema 3oboggdn o dMIMGOIBOM33b0 RMGTom; 36 b3dm
09360 o 3Ms30¢mdbnd3zbgemm3zabo 30mb3gs. abdatgdobm3znl agythmgbom 33emg30L 99b3gbhgdl b/
dndabmgm 0bhghbghdo 9GbgdYm, godminen dgbodg dbabgms dmgmgdl, Gmamy gb smbadbyemns
9390m0.
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Qualtrics, SurveyMonkey o bbgs dgbodg dbotg 3rm3500096 900 3300308Md76 a33bm 0bhgMbghasdmombagdl, sbgsy,
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300b30 1 - 3m0sbmodsdo Msdwgbsw gdsygmaamo babo mgzgbo dmmm yhmaghmgddgwgdom Aiggbl 3madsbosbomsb?

27 fyabm: https://gfreeaccountssjcl.azl1.qualtrics.com/Q/MyProjectsSection


https://qfreeaccountssjc1.az1.qualtrics.com/Q/MyProjectsSection

M9 360l gb?

dmdbdomgdgmms gmagmonl dohzgbgdgemn enmasgmmadnl, dmdbdecgdgmmms babpmmonl Gomgbmdnzn
bodmdns. gb oMol dowgdnmo ado, @ozdmdmm, oy Omamb swmogdzedd dmdbdotgdgwo  d0dbgbol
030bgymm0odby o bghzobol odonbl. Bain & Co.-ob dogh dgddbogmo dmdbdamgdgmmms gmodgmdnl
dohzgbgdgmo 3mEgbhgddo godmobohgds Mogbznm -100-sb 100-dg o 30h39b90m 3abbymoslb mdgzgbo
bge3z0bgool dodobm. dmdbdotgogmgdn dgodemgds 3093903090mEbgb ghm-ghmlb bado Johgamtdnngab:
dmb0bosedgaggon, 3obnyhgdo o Mg3mdgboodhmbgdo.

Mobmzgob 3odmznygbmm?

dmdbdatgdgemmo enmosagmonl dohzgbgdgemo 0a330L9d, My Godwgbso yhhgab dmadbdemgogema 3mbzMghnemo
30030b00b 3 mEYdHL 96 dmdbobybgool magal dgamdtgdl, bomgloggol b 3memgagdl. nwgs dabdogoo:
0 9396 dmabmbom 3mbiMghyemn dhmoydho ob Yhmoghmmds 3mbihghyem 3md3obnsbmeb, boadmzbgdom
3098006900 03 3odmEogngool bbggdl. gbdme, Mgldmbogbhgdl dotodntd ybgadgb dgdga Jombgzob:
039600 yMhg3000 X 3md30600L/06gbwb/30MmEYdhb mg396L d9a3MAsML/3memgael/bamgboshi?

3obybo dgndgmgde 309l 11-gymaabo batgohnbam biogmmnm 0-¢sb (,,06030m060 dgdmbggzada ob 39Ghg3wn*)
10-dgog (,,0n300mgogmoE 39Mhg3wo”). dmdbdabgdgmms mmosgmmdnl dohggbgogmobmgol dobodgdnema
Jyemoob godmdnboty, dgndemgos gedmoymb oadnsbms bodo 3o¢hgamMos:

93mdgbohmbgdn = Mgbdmbogbhgdn, Mmdmgdni obnggdgb 9 ob 10 Jymab
3oboyMgon = Mgbdmbgbhgdn, GmAmgong 9b0dgd96 7 o6 8 Jygmob
dmbobosedgzggon = Mmdwgdog obodgdgb 0-6 Jyemob

dmadbdo®mgdgmmd gmmosagnmdnl dohzgbgdgmn godmomamgds G93m3gbpahmtmms s dmbnbssmdwmgagms
36mE396h Yo mEgbmagdol bbgomdnm. dmdbds®mgdgmmd mmadmmdnb dshzgbgdgma godmabohgdd dMo
36m396h900m, 96dg 36bmmyH G0 Gogbzom -100-bd s +100-b dmMab. Jogomm, 0y 34s3m 25%
93039bahmMn, 55% 3ob0Mo o 20% dmbnbdomdwgag, dmdbdo®gdgmms wmadgmonl dohzgbgdgemo
0g6900 +5. dmdbdotgdgmms m0dgmdnl agdoma doh3zgbgdgma (>0), dmaswo, 3o06a 39009300
00036M900.

Oemob 3odmznygbmm?

dmdbdo®gdgmms  mmoogmmonl  dohggbgoemal  godmygbgds  y3gmoby  aedmbogans  dmdbdamgdemaly
30dmE0ggool  dmemmb. bgh3z0bmed o303d06gdmn  mosgmmonl  dohzgbgoemal dgotgds bbgos
doh39690emg0mob d30ema dgndemgds nbgmo 3908390q00b godmygbgdom, Gmamboagss npsbenchmarks.
com.
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30dm3ombgm mg3gbn dmdbdamgdgmmo o bombmzggm, 0-ob 10-dg Liomedy dgondbmb, Godogbow
16hg3000 1939606 3™md3b0dL mog0l dgamdtgol?

0040300 Mgbdmbgbhgdn 3ohgam®mngose domo Jyemgdal dobgozom:
0-6 - dmbnbosmdgaggon, 7-8 - 3dboykgdn, bogmm 9-10 - Myimdgbosbhmtdgdo;
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Omamb 30dm3049bmm dmgmgbsmo gobdztgholb dgommegdn o 0bbhMydgbhgdo nby, Mmd Bgdmddwgds
dm30bnbmom dmdazoem bHMahganaby o adbdotyg bogdosbmdsms dhamMoahghodainsdy?

69 dMab gb?

PESTEL-0b 9bdgm0Bo LbhGohgannmo obbhGndgbdhos, Mmdgmoy a39bdokgds, MGmAd hogzbzwgom dmadogomdy
mM0gbhomgdymo doghmadshgdmb gadhmbms 89dmgdgogosl. gb 8bdgmodo bdoMow dgmbgym 33930l
996006m00 o mMadabndsinsl b ybygoolb gbdatgds 0d gotyg dogngdol gedmzemgbadn, mdemgobag dgydemns
89dmgdgogde 00806mBg, dmadbdotgdgemBds, 608bgLLY s dmdbabyhgdems godmygbgdedy.

Mobmgob 3odmznygbmm?
PESTEL-0b 0bogmndol godmygbgds dgodemgds bb3amobbgs bazghmb bagzombgddg Ggogntgoobmznl:

domogogzd (Political): Omamb dgydmoom dmoghmoobs o bb3s dmmmobhogyd  3oghmbgol
89dmddgrogdo LgMzobgdol 0Bsnbolb dNbhHgtgbgdyem dbotggddy, oG Hbommgddy, 0obsddemdgmgdLo
o dmdbdahgdemgodg?

93mbmdngs (Economic): M©mdgm 93mbmdogy®d (thgbogbizngdl dgndemosm Lghzobgdolb ©0donbdy
89dmddgogdo mMasbndsingobs o nbygdgddo, 81939, dom RMEOL dogads?

bmgoosmyMo bygdm (Sociological): My sbogmo bLMENdEYMO S EIIMIM8R0M (Hgbwgbzngdo
d90bndbgdo?

69J6mmmans (Technological): ®©mdgm Hgdbmmmaoyd  Loobgnggol dgndemos  Bgdmgdggde
bge30L900L 0BoNbaL gowobyzghnmgdgddy dmdazagmdn?

93MM®308/33Mgdm (Environmental): Gmdgmm g3mmmangt ob3gdhgdb dgndemos Bgdmgdggde
b9E30L900L ©EBNBAL bosbemggdls o dom Badahgdem dobbmbEngmgdedg?

bodomomgdMmnzn (Legal): 3mmohngobd o 3obmbdgdmmdsadn gobbmMingmgdyemm  Gmdgm
3360eM9090L dgndemos Bgdmgdggde bmEnogmyt 0bm3zdgnsms bhGonhgangddg?



PESTEL-0b 0b0¢m0dol d90093900L 3odmygbgos dgndemgds 0dobm3znbog, Mmd: SWOT-0b (dgmogho dbobggdal,
bybho dbatrggonl, dgbodemgdemdgoals o LBaxMmbggdal) dbogmnddn gabobodwmztmlb dgbadmgdemmogdo
o bogybmbggdo; Loydzgmo dgoddbol ™M oo™ @H9bgbgnoly 8b gatgdml dbogmndobmzol; ob/
o hoghmmb @obbogmggddn, Gmdmgdoi dogdabmgds dmzmgboms gobdzbghol bbgs dgmmegdbs o
bHGOMHYE090L.

Mmool 3odmznygbmm?

dm3mgbomo gobdzmghol bgdobdogho dgmmeolb godmygbgos dzmdgbns byhzobgdolb aBsnbolb dMmEgbol
obobynbdn & nEYIEM0s dndnbomg, 0bsddbmdmmmosdy odyotgdnema bagddnabmdnbslb. bgdnbdogha

303m3mgbogmo o Hhadmyagmnogdymo (9bgbins o LEgbaMn GgaNmMIMYmMaE NbEs gobobemgl, Moms
d990000d90mE9L ddn300 (330¢9000 3MbhgdLHL.

MHmzgme 3ddmznygbmm?

3000033090 PESTEL-0b oommgyemo 3mddmbgbeo;

03m390 H9b6c09b30900, OHMTgdbsE dmbgbaoytae dgydemas od 3mddmbgbhol 3mbhgdbdhdo Bgdmddggde
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303Mm3mM0bgds, dMadge d9030bgdd 3093 MMRdbndSENLY 8b PBygdedy dmddgon radhmbgdo (3oa.:
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dmbogmEbgem dmgmgbomo oboagbow o dmdoazmal 3abbogztmgno; obgzg Bobobbot dgdydazgdywma,
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